
BOV ACCEPT
The smart choice for efficient electronic payments

Bank of Valletta p.l.c.
Electronic Banking Unit
BOV Centre
Triq il-Kanun,
Zone 4, Central Business District,
Santa Venera CBD 4060 - Malta
Tel: 2124 4585 - Fax: 2275 3587

Merchant Services 
Nowadays people are making more use of electronic payments in order to enjoy the convenience and flexibility this method of 
payment offers.

Payment Solutions
Whether operating through a retail outlet, on the go, or online, Bank of Valletta offers a number of customised solutions to suit 
your business requirements.

The BOV electronic Point of Sale (ePOS) terminal can be used as either a standalone desktop solution or directly interfaced to 
any retail system thereby increasing efficiency and eliminating keying in errors.

Various modes of connectivity channels, are available to further afford flexible solutions to our merchants as well as to reduce 
costs since our new generation terminals can be connected to a normal internet connection. Portable ePOS devices are also 
available.

Bank of Valletta also offers a number of on-line payment solutions to support online business.

Merchant Utilities
Daily reports are made available online to assist you with reconciling card payments. These can be viewed electronically through 
the Bank’s Internet Banking system.

ePOS transactions may also be viewed, in real-time mode, through the BOV Accept portal, thus giving you more control of your 
business transactions and facilitating your reconciliation process. 

Merchant Support
Bank of Valletta operates a 24-hour, seven days a week Merchant Help Desk to assist you with any queries you may have. 

The next step...
Simply complete and return the attached application form on email address bovaccept@bov.com. Alternatively this can be 
returned to any one of our branches or via mail to: 

Bank of Valletta p.l.c.
Electronic Banking Unit
BOV Centre, Triq il-Kanun, 
Zone 4, Central Business District,
Santa Venera CBD 4060

Upon receipt of the application, we shall contact you to compete the application process and install the ePOS.
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DATA PROTECTION

The Bank’s privacy notice, which tells you what to expect us to do with the personal information you are providing by means 
of this form, is available online at https://www.bov.com/content/privacy or in hard copy by asking the Bank representative 
assisting you.

All application forms must be accompanied by the relevant VAT certificate.

Further documentation may be requested depending on the nature of your business.

A specimen Merchant Agreement and other terms may be viewed through the following link:
https://www.bov.com/content/electronic-point-of-sale-epos

FOR MERCHANT ESTABLISHMENT NAMES IN FULL DATE

BRANCH MANAGER’S RECOMMENDATION - RUBBER STAMP AND SIGNATURE

MERCHANT NO.

MERCHANT NO.

MERCHANT CATEGORY CODE

RAISED BY
STAFF NAME DIRECT LINE

FOR OFFICE USE ONLY

TERMINAL I.D.



BOV ACCEPT

ESTABLISHMENT APPLICATION FORM

ESTABLISHMENT NAME

ESTABLISHMENT ADDRESS

CORRESPONDENCE MAILING ADDRESS

TELEPHONE NUMBERS

ESTABLISHMENT NO. OFFICE NO. MOBILE NO.

EMAIL ADDRESS

CONTACT PERSON

COMPANY NAME CO. REG. NO.

OUTLET OPENING HOURS VAT NO.

FOR OFFICE USE

SOLE TRADER ID CARD NO.

DO YOU ALREADY HAVE A BOV ACCEPT CARD ACCEPTANCE FACILITY? 

IF YES KINDLY LIST YOUR EXISTING OUTLET/S TOGETHER WITH RELATIVE MERCHANT NO/S

YES NO

STATE THE NATURE OF YOUR BUSINESS

BANKERS BOV ACCOUNT TO BE CREDITED

MERCHANT STATEMENTS CAN BE ACCESSED VIA 
24X7 SERVICES. KINDLY TICK BOX IF 24X7 IS HELD 
IN THE NAME OF A THIRD PARTY

24X7 SERVICE USER ID.

BOV ACCEPT WEB PORTAL

The BOV Accept Web Portal is a value added tool available free of charge to BOV merchants to monitor transactions 
processed through the BOV EPOS Terminals.

Access to the BOV Accept Web Portal is required for reconciliation purposes and to view historic transaction.

KINDLY LIST THE NAME, SURNAME, ID CARD NUMBER AND EMAIL ADDRESS OF THE AUTHORISED PERSONNEL WHO WILL BE GRANTED 
ACCESS TO VIEW BOV EPOS TRANSACTIONS

A corporate application must be submitted together with an original Board Resolution & Memorandum & Articles of Association


