
Welcome to BOV Signatures
easy steps to use your Digital Securekey

Logging in to BOV Internet Banking

Authorising a NON FINANCIAL transaction on 
BOV Internet Banking using CRONTO

Authorising a FINANCIAL transaction on 
BOV Internet Banking using CRONTO

Alternatively to use the Manual Signing

1.	Access BOV Internet Banking by 
clicking on the BOV Internet Banking 
login on bov.com

2.	Login to BOV Internet Banking by  
entering your BOV Internet Banking  
User ID (6 digit number)

3.	Select Manual Signing. 
*iOS users will be presented 
with the text Transaction 
Signing instead of Manual 
Signing

4.	Select - Login one-time password

5.	Use your fingerprint to authenticate the 
login. Alternatively you may enter your PIN to 
manually authenticate your login.  

6.	This will produce an 
authentication code to 
be used for your Internet 
Banking Login.

7.	 Insert this authentication 
code into the BOV Internet 
Banking Login.

1.	When effecting a transaction on BOV Internet Banking, you will be presented with either the 
CRONTO Image or the Manual Authorisation Screen

7.	 Key in this code in the 
Authentication code area on 
your Internet Banking Screen

2.	Access BOV Mobile App on 
your mobile phone and select 
BOV Signatures

3.	Select Scan Cronto Image

4.	Use your fingerprint to authenticate the 
login. Alternatively you may enter your PIN to 
manually authenticate.  

5.	Point your mobile device’s 
camera towards the CRONTO 
Image on your monitor.

6.	This will generate an authentication 
code on your mobile phone

1.	Access BOV Mobile App on 
your mobile phone and select 
BOV Signatures

2.	Select Manual Signing. 
*iOS users will be presented with 
the text Transaction Signing instead 
of Manual Signing

3.	Select - Signature 1
Enter the Authentication Number 
presented to you on the Internet 
Banking screen into your mobile 
phone

4.	Use your fingerprint to authenticate the 
login. Alternatively you may enter your PIN to 
manually authenticate.  

7.	 Key in this code in the 
Authentication code area on 
your Internet Banking Screen

5.	This will generate an authentication 
code on your mobile phone

1.	When effecting a transaction on BOV Internet Banking, you will be presented with either the 
CRONTO Image or the Manual Authorisation Screen

Screen presented 
when effecting a 
3rd Party Payment

Screen presented 
when effecting a 
Bill Payment

2.	Access BOV Mobile App on 
your mobile phone and select 
BOV Signatures

3.	Select Scan Cronto Image

4.	Use your fingerprint to authenticate the 
login. Alternatively you may enter your PIN to 
manually authenticate.  

5.	Point your mobile device’s 
camera towards the CRONTO 
Image on your monitor.

6.	You will be presented with a 
Response Code. 

7.	 Key in this code in the 
Authentication code area on 
your Internet Banking Screen

Authorising a FINANCIAL transaction on 
BOV Internet Banking using Manual Signing

1.	Access BOV Mobile App on 
your mobile phone and select 
BOV Signatures

2.	Select Manual Signing. 
*iOS users will be presented with 
the text Transaction Signing instead 
of Manual Signing

3.	Select - Signature 2
Enter the Last 5 Digits or Payee 
Code, and the amount as presented 
in the Internet Banking Authorising 
Screen.

4.	Use your fingerprint to authenticate the 
transaction. Alternatively you may enter your 
PIN to manually authenticate.  

5.	You will be presented with a 
Response Code. 

6.	 Key in this code in the 
Authentication code area on 
your Internet Banking Screen

Click here to print 
this document
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