
Welcome to BOV Mobile Banking
Bill Payment Facilities

3.	Tap on New Payment.

4.	Select the account from 
which you wish to pay 
your bill.

5.	Select the bill you would like 
to pay. You can either scroll 
through the list but in view 
of the large list of payees, it 
is advisable to write down 
the payee name in the 
search and find the payee 
this way.

6.	Once you find the payee 
you wish to pay (eg Arms) 
tap on the payee tab.

7.	Fill in the payment details with the required 
details. These will vary depending on the bill 
being paid.

8.	Leave the Payment Date as is if you wish the 
payment be effected immediately. 

9.	For recurring payments you may wish to 
create a template. Simply tap on Save as new 
template, and give the template the name you 
wish.

10.	 Tap on Continue to proceed with the payment.

11.	 Confirm that the payment details are correct 
and tap on Authorise Now.

12.	 Authorise the payment with your fingerprint or 
PIN depending on your preference and smart 
phone model.

13.	 Your transaction is complete 
and your instructions have been 
processed successfully.

1.	Open the BOV Mobile Banking  app 
and tap on the My Financials icon.

2.	Tap on the Payments icon and 
select Pay a Bill.


