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IMPORTANT INFORMATION

Ensure all your pending payments are settled.

Your existing 24*7 6 digit USER ID will be terminated.

If you use a hardware token, it will be deactivated.

Read the instructions provided to have a smooth Self registration.

Once you register to BOV ebanking, you will not be able to go back to
24*7.

BOV will NEVER ask for your card details, PIN, verification codes, or
passwords via SMS, phone call, or email with links. DO NOT share
these details or click on any links sent to you. BEWARE of urgent
requests and always contact the Bank directly if in doubt.
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©

Allow BOV Online Banking to access this device's
location?

o Allow BOV ebanking to access the device’s location.

Precise Approximate
While using the app
Only this time

Don't allow

2

Allow BOV ebanking to send notifications.

I

Allow BOV Online Banking to send you

Allow

Don't allow
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Click on ‘Register Now’ to register to BOV ebanking.

Welcome to
BOV ebanking

SR
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Since the app is limited to a number of customers at the
moment, you will be asked if you were invited to use the
app or if you haven't.

Q If you have been invited to the app, then press 'Yes'
to proceed.

Please confirm

If you haven't been invited to use the app press 'No'.
The app exits and the registration process will stop.

Important: If you proceed without receiving an invite you
will get an error at the end of the registration process.

< Customer details

W+356 12345678

You are required to input your Name, Surname and
Mobile number.

(M) 1have read allthe Terms and conditions

By proceeding you agree that you will use the free
BOV ebanking application, and that the BOV secure
key (hardware token) will no longer be needed.

To proceed, you need to accept the T&Cs.

You will be transferred to a third-party site to start
Identity Verification (IDV) process

0 If you press ‘Ok’, you will be able to proceed.

Re-confirm

You will be redirected to the

browser tocompletathe 0V If you press ‘Cancel’, you will be redirected to
the Customer Details screen.

Cancel
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idvgl006.uat.eu0.idv.enespan.cloud ()

30V

ebanking

Get ready to verify
your identity!

7/

You have re-directed to the Identity Verification site.
Here you will start your Identity Verification process.

Make sure your identity
@ document is ready to be
photographed.

Please note that non-Maltese
@ canonly verify their identity
with a passport.

By proceeding, you consent to
@ Processing your personal data
for identity verification.

Click on ‘Continue’.

idvgl006.uat.eu0.idv.onespan.cloud () idvgl006.uat.eud.idv.onespan.cloud ()
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Document selection Document selection

Driver's license P Driver's license
Valid oy for Maltese Driver's Licenses Valid oy for Maltese Driver's Licenses

Identity card Identity card o

Choose the document you would
. . . Passport photo page Passport photo page
like to use for registration.

Confirm document issuing authority Confirm document issuing authority

Malta Malta Edit

idvgl006.uat eudi.idv.onespan.cloud ()
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You will be asked to take photos of your
DDCUmenT Capture | Make sure your document s identity document.

©  clearandvisivie
Image Capture P

Identity Card . .
O e ... | Ifyouchoose aMaltese ID card (including

ek Residence Permit) or Maltese driving

©  setagainsta plain background

v snushcons o e licence, you must take a photo of both the
front and the back.

If you choose a passport, you must take a

photo of the page showing your

photograph.

Make sure your document is:

° Clear and visible

Follow the tips provided to ensure clear images.
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If you are an IOS user, make

‘ sure your Orientation Lock
e 4 is switched off.

To continue, rotate the phone to
HORIZONTAL, and ensure screen

orientation lock s off If you are an AndrOid user,

make sure your Auto-rotate
is switched on.

*Your mobile phone needs to be held at
a 90 degree angle.

aov Image Capture Review

ebanking

Identity Card

Document Capture

11

Take an image of the front and back of
the document.

Image Capture Review

Identity Card

Make sure your document is:
= clear and visible
- fully in frame

- set against a plain background

You will be able to re-take the photos
or continue with the process by clicking J s oo

- clear and visible

on ‘Continue’.

- set against a plain background

RETAKE IMAGE

RETAKE IMAGE
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Face Capture

Image Capture 1 2
In the next step, you will be required to capture a
selfie so that the system matches your document

to your selfie.

r )

Make sure it is:

Follow the tips.

©  clearandvisivie
Showing your face

O tkenin portrait orientation

CAPTURE IMAGE

Position yourself in front of
the camera

Smile to the camera

13

Follow the instructions provided
on the screen.

Make sure you are not wearing
sunglasses, hats, or other items that
cover your face

We ask you to smile as proof of life, The
capture will be done automatically

< Previous

Start process

Start process
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Face Capture 1 4

Image Capture Review

Take a selfie.

Post taking the selfie you will be able
- to:

- taken in portrait orientation

. Re-take the images by pressing
'Retake Image'

* Proceed to the next step by clicking

'Continue'
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We're verifying your identity.
This should only take a few minutes. Please

keep this tab open to aveid losing progress

After Document and selfie capture are taken, you
will have to wait a couple of seconds/minutes for
the verification.
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We've successfully verified your identity.

We couldn't verify your identity.

16

If the verification was successful, you can'
go back to the app to continue with the
migration process

Thank you.

This might be due to

-an expired identity document
-unclear details on the document (glare or blur)

You can now continue setting up your

BOV ebanking app -a selfie that wasn't in focus

-the use of a Maltese residence card, which is

not supported (try using a passport instead)

Please try again with a clear, well-lit photo of

your identity document.

If the verification was not successful, you
have 2 more attempts to retry. If the
verification fails after all attempts, you
can go back to the app and wait a couple
of minutes to retry the IDV.

17

If IDV was successful you will be able to proceed. If
IDV failed after 3 attempts, you can restart the
process and re-do the IDV.

Q When you click ‘Ok’, you are able to proceed with the process.

Re-confirm

Q When you click ‘Cancel’, you will be able to retry the IDV
process by waiting a couple of minutes and clicking ‘Continue’.
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Customer details

Customer information
Name: John

Verify

Post successful IDV, you will be provided with
your customer details.

m Conel

19

You are required to verify your mobile number
by inputting your current mobile number.

Modify mobile number

Mobile number *

B +356 12345678

- conet

< Authentication

Enter your One Time Password
the OTP sent i u provided

A one-time password is sent via SMS to
authenticate the verification of the mobile
number.

The password sent is numeric and needs to be
inputted.
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Customer details

Customer information
Name: John
Surname:

Doe

+356 12345678 [ ]

johndoe@gmail.com

Once verification of mobile number is completed,
you will be able to proceed by clicking on
‘Continue’.

coneel

22

You are required to set a Username and PIN.

User registration

JohnDoel

Username:
e 7 to 20 alphanumeric characters (It is a mix of
numbers and letters), no special characters.
e Username is case sensitive.
PIN:
e 6 digit PIN
¢ Repetitive or sequence of numbers won't be accepted
(Ex. 111111, 123456)

canel

Authentication

Enter your authentication code

We sent 8-digit code to
+356 1230 xx8

23

An authentication code is sent via SMS to authenticate
the Username and PIN chosen.

The code sent is alpha-numeric.

Page 10 of 12



S0V

ebanking How to self register

Authentication

Enter your authentication code

We sent 8-digit code to
+356 123xx xx8

24

--------

Input the code that you received in the field and
click on ‘Continue’ to proceed.

Continue Cancel

25

You will have the choice to enable your Biometric
which can either be Face ID or Fingerprint,
depending on your mobile device.

Biometric authentication

26

You have fully migrated and can enjoy banking
through BOV ebanking.
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2/

Welcome back

JohnDoe You can login to the BOV ebanking.

2] LoginwithFace 1D

Login with PIN

B = @
Web passcode Scan Cronto Help
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