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a transfer
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IMPORTANT INFORMATION

¢ Same functionalities are found on both BOV’s mobile and internet
banking platforms.

e BOV will NEVER ask for your card details, PIN, verification codes, or
passwords via SMS, phone call, or email with links. DO NOT share
these details or click on any links sent to you. BEWARE of urgent
requests and always contact the Bank directly if in doubt.
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How to make a transfer

Transfer between own accounts ]
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Welcome back Open the BOV ebanking application and log
in by using your biometric or PIN (the PIN
you created).

Click on the side-bar menu or ety
else you can use the short cut
found in your dashboard.

Savings - 4002 6024 651 Sawings - 4002 6024 651

Payee mobile number Payee mobile number

W 4356 1) W3s6 v |Ef‘|

If you use the shortcut, you can

skip to Step 4.
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Mr. John Doe
3 Mr. John Doe

My a

My accounts
a7
Transfer money

Transfer money
Transierio mobile

Transfer to mobile
Pay bills

Go to ‘Transfer money'.

Mobile top-up
Cards

Services
Templates

) Setting:
© settings Upcoming payments

() Logout BOV ebanking transactions

Pending transactions

Transfervia

p -1
Accounts Credit cards
L p

Choose from account

SA  JOHN DOE

MT20VALL220130000000
1245678912

EUR 715.15

CA  JOHNDOE

MT20VALL220130000000
1245678913

Choose the account or credit card that you
would like to withdraw money from. Z) womoce

MT20VALL220130000000
1245678914

EUR 16,212.11

SA  JOHN DOE
MT20VALL220130000000
1245678915

EUR 0.00

Choose from account

JOHN DOE

MT20VALL220130000000
1245678913

EUR 715.15

foosit in

Own accounts Third party accounts
L )

/ 1
Accounts Loan
L )

Click on ‘Own accounts’.

Choose recipient

CA  JOHN DOE

MT20VALL220130000000
1245678913

EUR0.00

SA  JOHN DOE

MT20VALL220130000000
1245678914

EUR16,212.11

sa  JOHNDOE
MT20VALL220130000000
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& Transfers

————
| ownaccounts | Third party accounts Use

Choose recipient

Change

WA soHNDOE

MT20VALL220130000000
1245678913

6

Choose the account you would like to deposit money
into.

EUR0.00

Available daily limit EUR 25,000.00

Available Balance: EUR 715,15

This can either be a Savings, Current or Loan account.

Click here for TARIFF CHARGES

Continue Cancel

If you would like to deposit to your credit card, follow
the ‘How to make a Credit Card payment’ Guide.

Own accounts Third party accounts Use

Choose recipient Change

7/

W sornDoE

MT20VALL220130000000
1245678913

EUR0:00

i Available daily limit EUR 25,000.00

Available Balance: EUR 715.15

Input all the required details in the fields.

Click here for TARIFF CHARGES

Gancel

& Transfers

| ovmaccounts ] Third party accounts Use

Choose recipient

Change

W3 JOHNDOE

MT20VALL220130000000
1245678913

8

Click on ‘Continue’.

EUR0.00

I Available daily limit

EUR 25,000.00

Avallable Balance: EUR 715.15
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Review and confirm the details of the transaction.

Review & confirm the details

EUR 50.00

JOHN DOE
MT20VALL220130000000
1245678913

JOHN DOE
MT20VALL220130000000
1245678913

Click on ‘Continue’ to proceed or ‘Cancel’ to go
back.

Salary

06 Oct 2025

Continue Cancel

< Authentication

10

Authenticate the transaction.

Select authentication type
Tap to authenticate with Face 1D

o

AR

Authenticate with PIN

Success

Transfer completed.
° Reference number:
00724TA252800001

EUR 50.00

11

JOHN DOE
MT20VALL220130000000
1245678913

JOHN DOE
MT20VALL220130000000
1245678913

Your transaction was successful.

Salary

06 Oct 2025 10:36

Save template

Download
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Transfer to third party ]
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2/

Welcome back
JohnDoe

Login with PIN

Open the BOV ebanking application and log
in by using your biometric or PIN (the PIN
you created).

Click on the side-bar menu or
else you can use the short cut
found in your dashboard.

If you use the shortcut, you
can skip to Step 4.
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Mr. John Doe

Mr. John Doe

Home

My accguats

My accounts

Transfer money

Transfer money
Transierto mobile

Transfer to mobile
Pay bills

Go to ‘Transfer money'.

Mobile top-up

Services
Templates

Settings Upcoming payments

Logout BOV ebanking transactions

Pending transactions

Transfervia

p -1
Accounts Credit cards
L p

Choose from account

SA  JOHN DOE

MT20VALL220130000000
1245678912

EUR 715.15

CA  JOHNDOE

MT20VALL220130000000

Choose the account or credit card that you
would like to withdraw money from.

SA  JOHN DOE

MT20VALL220130000000
1245678914

EUR 16,212.11

SA  JOHN DOE
MT20VALL220130000000
1245678915

EUR 0.00

Choose from account

JOHN DOE

MT20VALL220130000000
1245678912

Change

EUR 664.15

Depositin

Own accounts Third party accounts

Choose recipient

Click on ‘Third party accounts’.

No accounts found
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& Transfers

Choose

° JOHN DOE

MT20VALL220130000000
1245678912

from account

6

If you have saved recipients, you will find them listed.

EUR 664.15

Use

If you don't have any saved recipients or you would
like to send a payment to a new recipient, click on
‘Send to a new recipient..

If you would like to deposit to your credit card, follow
the ‘How to make a Credit Card payment’ Guide.

€ Send to new recipient

Enter IBAN / Account number *

12345678901

Insert the IBAN or BOV Account Number of
the recipient and click on 'Enter".

If you have inputted an IBAN, you will be
required to fill in mandatory fields
depending on the country of the bank.

< Send to new recipient

FLAG SNAPCO CO.

Available daily limit EUR 25,000.00
otal amount * Available Balance: EUR 66415 [l

Utilities.

Internet Service

Input all the required details in the
fields and enter the Full Name and
Surname.
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< Send to new recipient 4 Send to new recipient

Company name *

Flag Snapco Co. 15/35

Available daily limit

9

EUR 25,000.00 | b

Transfer amount * Available balance: EUR 664.15

EUR hd 10.00

Relation *

*In case of Verification of Payee
(VOP), additional fields may
need to be filled in.

Reason *

Internet service

Payment details *

Internet service
Please select

Who will bear the transaction charges?*

Please select.
He Vs

Click here far tarifl eharges

< Send to new recipient

FLAG SNAPCO CO.
O Available daily limit EUR 25,000.00 |
1 fotal amount * Available Balance: EUR 664.15
1 UR X

Relation *

Utilities

Reason *

C|iCk on ‘Continue’. Internet Service

Payment details *

September payment]

Schedule this payment

No ‘ Yes
L

Click here for TARIFF CHARGES

N\

Continue

\\_~

11

Verification of Payee (VOP) is done automatically.

Re-conlirm

I If there is an exact match between the

We couldn't complete the

e e e information you entered and the recipients data,

technical lisue, the recipiont’s

i T you are redirected to the 'Review and Confirm

blocked, or nom-exlstent. Please

fiem the 2 name and '
ccount ot with the ecioient screen.

bedare procoeding.

If yeus continue, the payment may
be sent to the wrong person and
could result in fraud.

If there is a partial match or the information you
entered does not match with the recipients data,
we recommend to check the details you entered
and/or proceed.
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Review and confirm the details of the transaction.

Review & confirm the details

Total amount

EUR 10.00

JOHN DOE
MT20VALL220130000000
1245678912

To FLAG SNAPCO CO.
Bank of Valletta
12345678901

Click on ‘Continue’ to proceed or ‘Cancel’ to go
back.

Utilities

Internet Service

September payment

Initiated 07 Oct 2025

Conce

¢ Authentication

13

Authenticate the transaction.

Select authentication type

Tap to authenticate with Face 1D

A
R

Authenticate with PIN
Success

Transfer completed.
Reference number:

00724TP252800001
atal amount EUR 10.00

JOHN DOE

MT20VALL220130000000
1245678912

FLAG SNAPCO CO.
Bankof Valletta |
12345678901

Utilities

Your transaction was successful.

September payment

07 Oct 2025 10:26

Save template

Download
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Welcome back Open the BOV ebanking application and log
in by using your biometric or PIN (the PIN
you created).

Login with PIN

Click on the side-bar menu or
else you can use the short cut
found in your dashboard.

Savings - 4002 6024 651

W 4356

If you use the shortcut, you can
skip to Step 4.
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Mr. John Doe

Mr. John Doe

Home e -
. Home h
My accaunts |

=) Myaccounts

) [ Transfer money

Transfer money
g) Transiertc mobile

2) Transfer to mobile
Pay bills

Go to ‘Transfer money'.

Z) Mobile top-up
Cards

2 Services
Templates

Settings Upcoming payments

QO Logout BOV ebanking transactions

Pending transactions

Transfervia

p -1
Accounts Credit cards
L p

Choose from account

SA  JOHN DOE

MT20VALL220130000000
1245678912

EUR 715.15

CA  JOHNDOE

MT20VALL220130000000
1245678913

Choose the account or credit card that you
would like to withdraw money from. s« somoor

MT20VALL220130000000
1245678914

EUR 16,212.11

SA  JOHN DOE
MT20VALL220130000000
1245678915

EUR 0.00

< Transfers

Choose from account Change

JOHN DOE
MT20VALL220130000000
1245678912 X
EUR 154.15

Depositin

nts

Click on ‘Templates’.

Monthly saving up
Bank of Valletta

MT20VALL2201300000001245678914

If you would like to deposit to your credit card, follow
the ‘How to make a Credit Card payment’ Guide.
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Choose from account Change

JOHN DOE

MT20VALL220130000000
1245678912

EUR 154.15

Depositin

ants Third party accounts Use templates

Choose recipient Change

Choose one of your saved templates that you

MTZ0VALL220130000000
1245678914

would like to use.

Available daily limit
Total amount * Available Balance: EUR 154.15

e

Third party accounts. Use templates

Choose recipient Change

JOHN DOE

MT20VALL220130000000
1245678914

EUR 1671211

Available daily limit EUR 24,490.00

Total ameunt * Available Balance: EUR 154.15

UF 50

Input all the required details in the fields.

Payment detalls *

Saving up 9/70

Schedule this payment

No Yes

Click here for TARIFF CHARGES

cancel

< Transfers

Third party accounts Use templates |

Choose recipient Change

JOHN DOE

MT20VALL220130000000
1245678914

EUR 1671211

Available daily limit EUR 24,490.00 |

Total amount * Avalable Balance: EUR 154,15

Click on ‘Continue’.

EUR

Payment details *

Savingup

Schedule this payment

Click here for TARIFF CHARGES

Continue
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9

Review and confirm the details of the transaction.

Eursoo Click on ‘Continue’ to proceed or ‘Cancel to go back.

JOHN DOE
MT20VALL220130000000
1245678912

st sxesosses If you are making a payment to Third-Party, proceed

. to step 11 of 'Transfer to third party’ guide.

07 Oct 2025

¢ Authentication

Authenticate the transaction.

Select authentication type

e
=

Authenticate with PIN

Transfer completed.
° Reference number:
00724TA252801001

EUR 50.00

11

Your transaction was successful.

count JOHN DOE
MT20VALL220130000000
1245678912

JOHN DOE
MT20VALL220130000000
1245678914

Saving up

07 Oct 2025 10:55

Save template

Download
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Transfer to third-party credit card ]
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Welcome back Open the BOV ebanking application and log
in by using your biometric or PIN (the PIN
you created).

Click on the side-bar menu or
else you can use the short cut
found in your dashboard.

Transfer to mobile Transfer to mobile

Savings - 4002 6024 651 Sawings - 4002 6024 651

Payee mobile number Payee mobile number

If you use the shortcut, you can nosso o (@) Hosss o @

skip to Step 4.

Page 16 of 24



S0V

ebanking How to make a transfer

Mr. John Doe
P 23 My 20 Mr. John Doe

(D Home

Home

My accguats

@ My accounts
) [ Transfer money

@ Transfer money
Transierto mobile

(&} Transfer to mobile
Pay bills

Go to ‘Transfer money'.

Mobile top-up

> Services
Templates

Settings Upcoming payments

Logout BOV ebanking transactions

Pending transactions

Transfer via

Credit cards

, S
Accounts

Choose from account

SA  JOHN DOE

MT20VALL220130000000
1245678912

EUR 715.15

CA  JOHN DOE

MT20VALL220130000000
1245678913

EUR 0.00

Choose the account or credit card that you
would like to withdraw money from. R —

1245678914

EUR 16,212.11

SA  JOHN DOE
MT20VALL220130000000
1245678915

EUR 0.00

Choose from account

JOHN DOE

MT20VALL220130000000
1245678912
€124.30

Change

Depositin

)
()

ird party accvunks
NN

Own accounts

Transfer to

Accounts

Click on ‘Third party accounts’ and then
click on ‘Credit cards'.

Choose recipien

Send to anew recipient
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& Transfers

Choose from account

JOHN DOE

MT20VALL220130000000
1245678912
€124.30

Change

6

If you have saved recipients, you will find them
listed.

[ Depositin

Own accounts Third party accounts Us

Transfer to

Accounts Credit cards

Choose re:m

If you don’t have any saved recipients or you
would like to send a payment to a new
recipient, click on ‘Send to a new recipient..

& Sendtonew recipient € Sendtonew recipient

Enter a credit card number *

ammnnmmn

Enter the credit card number and
click on ‘Enter’.

< Sendto newrecipient

Bank of Valletta

Country of the bank *

MALTA

8

Input all the required details in the fields.

Card holder name *

Miss Jane Doe

Available daily limit €20,000.00

Transfer amount * Available balance: € 124.30

EUR 10.00

Payment details *

Payment

Schedule this payment

Yes

Click here for tariff charges

Continue Cancel
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< Send to new recipient

Bank of Valletta

Country of the bank *

MALTA

9

Card holder name *

Miss Jane Doe

Transfer amount *

Available balance: € 124.30

EUR

Click on ‘Continue’.

Payment details *

Payment

Schedule this payment

e

Click here for tariff charges

Z~

Continue

. N —
L —_—

10

Review and confirm the details of the
transaction.

Review & confirm the details

Transfer €10.00
amount

Fromaccount  JOHN DOE
M eees semeqm

Miss Jane Doe

Click on ‘Continue’ to proceed or ‘Cancel’ e
to go back.

payment

20 Apr 2026

Payment Payment
details

Initiated 20 Apr 2026

Continue

& Authentication

11

Authenticate the transaction.

Select authentication type

Tap to authenticate with Face 1D

g
e

Authenticate with PIN
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Transfer success

Transfer completed.
Reference number :

00724TA261100501

12

€10.00

JOHN DOE

Miss Jane Doe
Bank of Valletta |

Payment

Your transaction was successful.

20 Apr 2026 14:17

Save template

Download
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Transfer to mobile ]
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Welcome back Open the BOV ebanking application and log
in by using your biometric or PIN (the PIN
you created).

Login with PIN

Click on the side-bar menu.
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Mr. Jt?hn Doe
Home
My accounts
) Transferinonoy
2j || Transfer to mobile
=] Paybill§
(£ Mobile top-up
=) Cards
> Services
o) Settings

O Logout

4

How to make a transfer

3

Go to ‘Transfer to mobile’.

Transfer via

, S
Accounts

Credit cards

Choose from account

SA  JOHN DOE
MT20VALL220130000000

withdraw money from.

Choose the account that you would like to

1245678912
EUR 715.15

CA  JOHN DOE

MT20VALL220130000000
1245678913

EUR 0.00

SA  JOHN DOE

MT20VALL220130000000
1245678914

EUR 16,212.11

SA  JOHN DOE
MT20VALL220130000000
1245678915

EUR 0.00

< Transfer to mobile

Choose from account

Change

WA JoHnDOE
1234 5678 912

€160.29

S

Ul Pavee mobite number 2
W+356

Write the mobile number or choose a mobile number
from your contact book and click on ‘Enter’.
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4 Transfer to mobile

Chaose from account Change

WA JoHN DOE
12345678 912

€ 16029

Payee mobile number @

W +356 v~ 91234567

Fill in the required details.

Transfer amount * Bal: € 16029

EUR

Payment details *

Lunch

Send your number to contact

Yes

Continue Cancel

& Transfer to mobile

Chaose from account Change

W) o DoE
12345678912

€ 16029

Payee mobile number &

W+356 v 91234567

Recipient name *

Click on ‘Continue’.

Jane Doe

Transfer amount * Bal: € 16029

EUR 500

Payment details *

Lunch 5/70

Send your number to contact @

Continue Cancel

Revlewa confimthe detals Review and confirm the details of the transaction.

Transfer amount €5.00

From account JOHN DOE

s onz Click on ‘Continue’ to proceed or ‘Cancel’ to go back.

Jane Doe
+356 91234567

Payment details Lunch

Send your number to No
contact

Initiated 13 May 2026
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<« Authentication

9

Authenticate the transaction.

Select authentication type
Tap to authenticate with Face ID

o

=

Authenticate with PIN

Transfer success

Mobile transfer completed.
° Reference number :
00724MP261410001

Transfer am €5.00

10

JOHN DOE
12345678 912

Jane Doe
+356 91234567

Your transaction was successful.

Lunch

* No

tiated 13 May 2026 11:39

Download

Close
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