How to make a
bill payment
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IMPORTANT INFORMATION

¢ Same functionalities are found on both BOV’s mobile and internet
banking platforms.

e BOV will NEVER ask for your card details, PIN, verification codes, or
passwords via SMS, phone call, or email with links. DO NOT share
these details or click on any links sent to you. BEWARE of urgent
requests and always contact the Bank directly if in doubt.
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How to make a bill payment
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e

Welcome back
JohnDoe

() Login with Face ID

Login with PIN

Open the BOV ebanking application and log in
by using your biometric or PIN (the PIN you

created).

B e @

Web passcode Scan Crento

2

Click on the side-bar menu or
else you can use the shortcut e iy
found in your dashboard.

Transfer to mobile

From account

Savings - 4002 6024 651

Payee mobile number

B+356 - L

If you use the shortcut, you can
skip to Step 4.

@8 scanar
Templates

Mr. John Doe

Mr. John Doe

Home 1 Home

Transfer to mobile

From account

Savings - 4002 6024 651

Payee mobile number

W+3s6 v
@8 scanar
Templates

3

My accounts My accounts

Transfer money Transfer money

g) Tran-fer to mobile Transfer to mobile
Pay bills Pay bills

Z) Mobile top-up Z) Mobile top-up

Cards

% Services

(B Mgy

ick tools i i
Quick tool (3 Bill paymenthistory

Go to ‘Pay bills’ and click on
‘Instant bill payment..

0
O Logout 3 Upcoming bill payments
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& Bill payment

Categories

Recently paid billers
Recently paid bills

You can choose to pay a Recently paid biller or
make a bill payment to a new biller.

Click on ‘Pay to a new biller' to make a new bill
payment.

Pay toanew biller

< Bill payment

Advertising

5

e Airlines Association ~

§8 Banking ~

Card Services ~
Find the biller you require from Biller P ~
category or use the search function. . .

08 General A~
ffi Government Entity ~

fi Government Department

¢« Bill payment

6

Input all the required details
in the fields.

411000190051

Invoice number *

12345678

Mobile number *

99999999

Billamount *

Schedule this payment

Continue Cancel

I o
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< Bill payment

7/

Account number *

411000190051

Invoice number *

Click on ‘Continue’.

Mobile number *

99999999

Bill amoun! %

Schedule this payment
=

No
L

Review & confirm the details

Bill amount EUR 12.00

JOHN DOE
MT20VALL220130000000
1245678912

Review and confirm the details of the
transaction.

esignation ARMS Ltd. (Water &
Electricity)

411000190051

12345678

Click on ‘Continue’ to proceed or
‘Cancel’ to go back.

99999999

27 Aug2025

Continue Cancel

< Authentication

9

Authenticate the transaction.

Select authentication type

Tap to authenticate with Face ID
et |
o
o ]

Authenticate with PIN
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Success

Bill payment completed.
° Reference number :
00724PB252400001

EUR 12.00

10

Bill amount

From account JOHN DOE
MT20VALL220130000000

1245678912

Designation

ARMS Ltd. (Water &
Electricity)

Accountrumber 411000190051

Your transaction was successful.

Invoice number 12345678

99999999

Mobile number

Initiated

27 Aug 2025 14:34

Save as biller

Download
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