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IMPORTANT INFORMATION

You are required to have the BOV ebanking mobile application
downloaded in order to access our Internet Banking portal.

You are required to have the application to be able to authenticate
transactions made on the Internet Banking.

Signature 1 and 2 will no longer be used in BOV ebanking.

Authentication will be the same for all for transactions made on the
Internet Banking.

BOV will NEVER ask for your card details, PIN, verification codes, or
passwords via SMS, phone call, or email with links. DO NOT share
these details or click on any links sent to you. BEWARE of urgent
requests and always contact the Bank directly if in doubt.
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Authenticate by push notification ]

— , 30V
Open BOV ebanking’s Internet Banking ebanking
portal and login using the Username you

created and the OTP.

For further guidance on how to login to
the Internet Banking portal, you can view
our ‘How to log to BOV ebanking desktop
version’ guide.

Traeader to mobile
Savings - 1234 5678 9710
B 2

Go to the side-bar menu and choose the
function you would like to use. In this
case we will make a transfer between

own account.

Go to ‘Transfer money'.
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& Transfers

Arcosnts redit cards
Choose from account

SA - JoKN DOE

MT20VALL2201300000001245678912

CA  JOHN DOE MT20VALLZZ0NI000000012456 78913

A JOMNDOE MT20VALL220130000000 1245678914

SA JOHNDOE MT20VALLZZ0130000000 1245678915

Choose the account or credit card
that you would like to withdraw
money from.

& Transfers

Choose frem account

JOMNDOE MTAOVALLZ2013000000012456 78018

4

WP plent.

SA JOMN DOE MT20VALLIZ0T3000000012486 78912

SA  JOMNDOE MT20VALLZ201300000001245678314

SA JOWNDOE MT20VALLZ201300000001245678915

Click on ‘Own accounts’.

Page 4 of 18



ebanking How to authenticate transactions on desktop version

& Transfers

Chosss trem sccowet

& sominoe MTA0VALLE 2013000000014 5678018

Choote recipient

JOHN DOE MTZOVALL 2013000000012 456 70912

Choose the account you would like to e e
deposit money into. —— PR

N Ves

This can either be a Savings, Current or

Click here for tariff charges

Loan account. |

If you would like to deposit to your credit
card, follow the ‘Credit Card Payment'
Guide.

Choose from account

JOHN DOE MTZ0VALL220130000000124 5678913

Deponitin
Own accounts Third party accounts Use temgplates

Choose recipient

e JOHN DOE MTZOVALL2201300000001245678912

Available daity limit EUR 25,000.99

Juratable balance: EURZ400  Payement detalls *

oW acCount transier

Input all the required details in the
fields.

Click here for tariff charges
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Click on ‘Continue’.

How to authenticate transactions on desktop version

Depcaitin

Cwn accounts. Third party accounts Use templates

Choose recipient

e JOHN DOE MT20VALL2201300000001245678912

Availabile daily limit EUR 2500099

Furailable balance: EUR 24.00

Review & confirm the detalls

EUR 5.00

JOHN DOE
MT2OVALLZ20130000000124 5678913

JOHN DOE
MT20VALL22013000000012456 78012

own account transter

19 Now 2025

8

Review and confirm the details of
the transaction.

Click on ‘Continue’ to proceed or
‘Cancel’ to go back.
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Choose ‘Biometric’ or ‘PIN’ as the
way you will be authenticating the
transaction.

How to authenticate transactions on desktop version

Please select the authentication type
Escmetric "

Please select the guthentication type

Click on ‘In app PIN/biometric’
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nergency calls only

11:43 wed, 19 Nov

BOV Online Banking
Own account transfer I I

You will receive a push notification on your mobile.

Click on it.

Notification settings.

12

A pop-up will be prompted to you to approve or
cancel the transaction.

Click on ‘Approve’. Authenticate

Request : ©wn account transfer
stination a
MT20VALLZ201300000001245678912
Amount : EUR 5.00

APPROVE

Enter your PIN I ;

Dooooo

1

Enter your PIN or use your biometric to authenticate.
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14

Your transaction has been authenticated.

Go back to the internet banking.

Success

Tramsfer completed.
Reference number : 00724 TAZ53230001

EUR 5.00

15

JOHN DOE
MTZOVALLZ0II0G00000K245678013

JOHN DOE
MTZOVALLZZOII0000 0001245678912

own account transfer

19 Nov 2025 11:43

The transaction was successful.
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Authenticate by Cronto ]

— , 30V
Open BOV ebanking’s Internet Banking ebanking
portal and login using the Username you

created and the OTP.

For further guidance on how to login to
the Internet Banking portal, you can view
our ‘How to log to BOV ebanking desktop
version’ guide.

Traeader to mobile
Savings - 1234 5678 9710
B 2

Go to the side-bar menu and choose the
function you would like to use. In this
case we will make a transfer between

own account.

Go to ‘Transfer money'.
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& Transfers

Arcosnts redit cards
Choose from account

SA - JoKN DOE

MT20VALL2201300000001245678912

CA  JOHN DOE MT20VALLZZ0NI000000012456 78913

A JOMNDOE

MT20VALL220130000000 1245678914

SA  JOHN DOE

Choose the account or credit card

that you would like to withdraw
money from.

& Transfers

Choose frem account

JOMNDOE MTAOVALLZ2013000000012456 78018

4

WP plent.

SA JOMN DOE MT20VALLIZ0T3000000012486 78912

SA  JOMNDOE MT20VALLZ201300000001245678314

SA JOWNDOE MT20VALLZ201300000001245678915

Click on ‘Own accounts’.

Page 11 of 18



S0V

ebanking

S

Choose the account you would like to
deposit money into.

This can either be a Savings, Current or
Loan account.

If you would like to deposit to your credit
card, follow the ‘Credit Card Payment’
Guide.

How to authenticate transactions on desktop version

& Transfers

Chovse from accoust

. JOHN DOE

MTIOVALLZ2013000000012456 78013

Choone recipent
JOHN DOE

Arvalable daly it

MTZOVALL 22013000000012 456 78912

EUR 25,000.99

Al Badancec EUR 3400

N Yes

Click here for tarift charges

Choose from account
JOHN DOE

Deponitin

MTZ0VALL220130000000124 5678913

Own accounts Third party accounts

Choose recipient

e JOHN DOE

Available daity limit

MT20VALL2ZO1300000001245678912

EUR 25,000.99

Juratable balance: EURZ400  Payement detalls *

oW acCount transier

Click here for tariff charges

6

Input all the required details in the
fields.
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Click on ‘Continue’.

How to authenticate transactions on desktop version

Depcaitin

Cwn accounts. Third party accounts Use templates

Choose recipient

e JOHN DOE MT20VALL2201300000001245678912

Availabile daily limit EUR 2500099

Furailable balance: EUR 24.00

Review & confirm the detalls

EUR 5.00

JOHN DOE
MT2OVALLZ20130000000124 5678913

JOHN DOE
MT20VALL22013000000012456 78012

own account transter

19 Now 2025

8

Review and confirm the details of
the transaction.

Click on ‘Continue’ to proceed or
‘Cancel’ to go back.
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Choose ‘Biometric’ or ‘PIN’ as the
way you will be authenticating the
transaction.

How to authenticate transactions on desktop version

Please select the authentication type
Escmetric "

Please select the authentication type
fiometric (@) P

Click on ‘Generate cronto’.
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How to authenticate transactions on desktop version

Please Scan Cronte image and check the transaction details

A cronto will be generated on the
screen and you have 1 minute to
scan it.

Note:
Please scan the Cronto image from the BOV ebanking app, approve the
transaction, and then click proceed.
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e

Welcome back
JohnDoe

(2 Loginwith Face ID

Login with PIN

Open the app and click on ‘Scan cronto’.
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to image and check the tra

13

4
: BRARE 80 ane
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Scan the cronto with your phone.

lgizl L

A pop-up will be prompted to you to approve or
cancel the transaction.

Click on ‘Approve’. Authenticate

Request : ©wn account transfer

i n
MT20VALLZ201300000001245678912
Am EUR 5.00

APPROVE

Enter your PIN I ;

Dooooo

Enter your PIN or use your biometric to authenticate.
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Your transaction has been authenticated.

Go back to the internet banking.

15

After approving the transaction, click
on ‘Proceed..

Please Scan Cronto image and check the transaction details

ote:
Please scan the Crol from the BOV ebanking app, approve the
transaction, and then click proceed.
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Success

Traeafer compieted

JOHN DOE
MT2OVALL Z2013000000014 86783

JOHN DOE

The transaction was successful.
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