
BOV 3D Secure: 
Downloading the App
and Enrolment

1.	 Installing the BOV 3D SECURE app

Scan the QR CODE and you will be directed 
to the BOV 3D SECURE App in your in your 
respective store.

2.	 Tap ‘INSTALL’, 
and tap ‘OPEN’
The new BOV 3D Secure 
App will be installed on 
your mobile

3.	 ENROLMENT
Tap the APP and you will be prompted 
to enrol your card by either taking a 
picture of the front of the card, or by 
inserting the card number and the 
expiry date in the appropriate fields.

Once done tap ‘CONTINUE’

4.	 You will then be prompted to insert 
the CVV (the 3 digits that are found on the 
reverse of the card)

Once done tap ‘CONTINUE’

6.	 TOUCH ID
If your smart phone also supports 
biometric authentication you can scan 
your fingerprint to set up ‘TOUCH ID’ 
as a means of a verification.

CONGRATUALTIONS!
You have successfully downloaded the 
BOV 3D SECURE app and registered your 
cards to the app.

You can now SHOP ONLINE securely! 

5. 	 ONE TIME PASSCODE

Upon tapping ‘CONTINUE’ you will 
receive an SMS on the mobile number 
that is registered with the bank.

The SMS contains a one-time passcode 
that should be inserted on the screen 
on the BOV 3 Secure App

7.	 CREATE PASSCODE
You will now be prompted to create 
a passcode that you will use to 
authenticate each purchase you make 
online – therefore be sure to create a 
passcode that you will remember.

Please note that you need only enrol 
one card – following that all your 
valid BOV credit and debit cards will 
automatically be uploaded to the app.


